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DETAILED ACTION 



Claim Objections 



1 . Claim 1 is objected to because of the following informalities: line 16 "the 
message" lacks of antecedent basis. Correction is required. 



2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



3. Claims 1, 2, 15-17, 20, 24, 34-36 and 43 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Lennig et al. (U S 5,479,488) in view of Srinivasan (US 
6,072,862). 



Claim Rejections - 35 USC § 103 
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Regarding claim 1, Srinivasan discloses a system for message delivery (column 
1 , lines 6-8), (which reads on claimed "a voice-responsive messaging system") 
comprising: 

recording a destination party identity (column 4, line 51 "identification") and a 
destination address type (column 4, line 57 "message services"), by calling party (12 on 
FIG. 1), for a corresponding message (column 4, lines 49-61) [The calling party need 
only to know a subscriber telephone, identification and the type of message to be sent 
to the subscriber]; 

a master control unit (10 on FIG. 1) configured for generating a destination 
address query (column 4, line 10 "a query message") for an identified directory 
database (24 on FIG. 1) in response to identification of the destination party identity and 
the destination address type by the speech recognition unit, wherein the master control 
unit, in response to receiving a destination address reply (column 4, line 24 "the 
results") from the identified directory database, selectively initiates a transfer (column 4, 
line 27 "to transmit") of the message to the destination party based on the destination 
address reply (column 4, lines 8-27) [The mailbox send a query to the SCP to determine 
the routing destination and based on the results the SCP instructs the mailbox the 
appropriate destination to transmit the message]. 

Srinivasan fails to disclose a voice processing unit and a speech recognition unit. 

However, Lennig teaches a voice processing unit (14 on FIG. 1); 

a speech recognition unit (14A on FIG. 2) for outputting data (column 7, line 37 
"main number") corresponding to identified words (column 7, line 35 "business name") 
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spoken by the calling party (column 7, lines 35-54) [The voice processing unit receives 
the spoken input from the caller and outputting the main number]; 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a voice processing unit and a speech recognition unit of 
Lennig in the invention of Srinivasan. 

The modification of the invention will offer the capability of a voice processing 
unit and a speech recognition unit such as the system would recognize the acoustics of 
the caller's utterance. 

Regarding claim 2, Srinivasan and Lennig as applied to claim 1 above differ 
from claim 2 in that it fails to disclose a signaling network interface. 

However, Lennig teaches a signaling network interface for sending the 
destination address query to the identified directory database, and for receiving the 
destination address reply from the identified directory database, via an interoffice 
signaling network configured for exchanging data between the voice-responsive 
messaging system and the identified directory database (column 4, lines 10-21). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a signaling network interface of Lennig in the invention. 

The modification of the invention will offer the capability of a signaling network 
interface such as the system would recognize the acoustics of the caller's utterance. 
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Regarding claim 15, Srinivasan discloses a system for message delivery 
(column 1 , lines 6-8), (which reads on claimed "a telecommunications network") 
comprising: 

a unified message platform system (10 on FIG. 1) for identifying a destination 
party identity (column 4, line 51 "identification") and a destination address type (column 
4, line 57 "message services"), the unified message platform outputting a destination 
address query (column 4, line 10 "a query message") based on the destination party 
identity and the destination address type (column 4, lines 49-61 ) [The calling party need 
only to know a subscriber telephone, identification and the type of message to be sent 
to the subscriber]; 

a directory database (24 on FIG. 1), storing destination addresses (column 3, 
line 34 "specific destination") for respective destination parties (column 3, line 36 
"subscriber") based on destinations address type (column 3, line 39 "e-mail") the 
directory database for generating a directory response (column 4, line 24 "the results") 
based on reception of the destination address query (column 4, lines 8-27) [The mailbox 
send a query to the SCP to determine the routing destination and based on the results 
the SCP instructs the mailbox the appropriate destination to transmit the message]; and 

a data network (41 on FIG. 1) for transporting the destination address query and 
the directory response according to a prescribed data network protocol (column 4, lines 
24-27) [The SCP utilizes conventional routing facilities in order to transmit the message 
to the appropriate destination]. 
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Srinivasan fails to disclose a central office switching system and a speech 
recognition unit. 

However, Lennig teaches a central office switching system (33 on FIG. 2) 
configured for receiving a line-sided connection (column 5, lines 9-1 1 ) with a calling 
party (40 on FIG. 2 and column 5, lines 9-15) [The calling party uses the telephone line 
connected to the end office to call the system];. 

a speech recognition unit (14A on FIG. 2) for identifying a destination party 
identity (column 7, line 35 "business name") and based on respective speech samples 
(column 7, line 21 "business name spoken") supplied by the calling party via the 
line-sided connection (column 7, lines 35-54) [The unit recognizes the business name 
spoken by the caller and determine whether or not the database lists a number for the 
business unit receives the spoken input from the caller and outputting the main 
number]. 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a central office switching system and a speech recognition 
unit of Lennig in the invention of Srinivasan. 

The modification of the invention will offer the capability of a central office 
switching system and a speech recognition unit such as the system would deliver the 
message to the appropriate message system. 
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Regarding claim 16, Srinivasan and Lennig as applied to claim 15 above differ 
from claim 16 in that it fails to disclose a null result in the directory response. 

However, Lennig teaches the directory database selectively supplies one of an 
identified destination address and a null result in the directory response in based on 
executing the destination address query (column 7, lines 17- 28). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a null result in the directory response of Lennig in the 
invention. 

The modification of the invention will offer the capability of a null result in the 
directory response such as the system would deliver the message to the appropriate 
message system. 

Regarding claim 17, Srinivasan discloses the unified message platform system 
selectively sends a message, selected by the calling party, to the identified destination 
address in response to reception of the corresponding directory response (column 4, 
lines 16-27). 

Regarding claim 20, Srinivasan and Lennig as applied to claim 15 above differ 
from claim 20 in that it fails to disclose a local directory database. 

However, Lennig teaches a local directory database for storing (16 on FIG. 1), for 
each subscriber of the unified message platform system, a destination party identity 
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(305 on FIG. 3A), a destination address (306 on FIG. 3A), and a message type 
corresponding to the destination address (FIG. 8); and 

a master control unit configured for outputting the destination address query to 
the directory database via the data network based on a detected absence of the 
destination party identity in the local directory database (column 4, lines 35-42). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a local directory database of Lennig in the invention. 

The modification of the invention will offer the capability of a local directory 
database such as the system would deliver the message to the appropriate message 
system. 

Regarding claim 24, Srinivasan discloses a method for message delivery 
(column 1 , lines 6-8), (which reads on claimed " a method in a switched 
communications network") the method comprising: 

identifying a destination party (column 4, line 51 "subscriber telephone") and a 
destination address type (column 4, line 57 "message services"), the destination 
address type corresponding to a destination address (column 4, line 56 "e-mail") to be 
utilized by the calling party (12 on FIG. 1) for access the destination party (column 4, 
lines 49-61 ) [The calling party need only to know a subscriber telephone, identification 
and the type of message to be sent to the subscriber]. 

accessing a directory database (24 on FIG. 1) via a data network (41 on FIG. 1) 
for retrieval of the destination address corresponding to the destination party and the 
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destination address type (column 4. lines 16-27) [The SCP executes internal call 
processing logic to determine the routing destination]. 

Srinivasan fails to disclose an originating central office switching system and 
speech samples. 

However, Lennig teaches connecting a calling party (40 on FIG. 2) via a line- 
sided connection (31 on FIG. 2) to an originating central office switching system (33 on 
FIG. 2) sending the calling party (column 5, lines 9-15) [The caller*s station makes is 
connected to the line circuit via the end office]; 

processing speech samples (column 7, line 35 "business name") spoken by the 
calling party on the line-sided connection to identify a destination party (column 7, line 
37 "main number") and (column 7, lines 35-54) [The units recognizes the business 
name spoken by the caller and identify the main number from the list]; and 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use an originating central office switching system and speech 
samples of Lennig in the invention of Srinivasan. 

The modification of the invention will offer the capability of an originating central 
office switching system and speech samples such as the system would deliver the 
message to the appropriate message system. 
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Regarding claim 34, Srinivasan discloses a system for message delivery 
(column 1 , lines 6-8), (which reads on claimed "a telecommunications network") 
comprising: 

a unified message platform (10 on FIG. 1) comprising : 

a directory access system (24 on FIG. 1 ) for accessing destination 
address information (column 3, line 34 "specific destination") for the destination 
party (column 3, line 36 "subscriber")based on the corresponding destination 
address type (column 3, line 39 "e-mail"), the unified message platform 
configured for fonA/arding a recorded message (column 4, line 27 "message") 
based on accessing the destination address information for the corresponding 
destination address type (column 4, lines 16-27) [The SCP executes internal call 
processing logic to determine the routing destination]. 
Srinivasan fails to disclose a central office switching system and a speech 
recognition unit. 

However, Lennig teaches a central office switching system (33 on FIG. 2) 
configured for receiving a line-sided connection (31 on FIG. 2) with a calling party (40 
on FIG. 2 and column 5, lines 9-15) [The calling party uses the telephone line 
connected to the end office to call the system]; and 

a speech recognition unit (14A on FIG. 2) for identifying a destination party 
(column 7, line 37 "main number") from respective speech inputs (column 7, line 35 
"business name") provided by the calling party via the line-sided connection (column 7, 
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lines 35-54) [The units recognizes the business name spoken by the caller and identify 
the main number from the list]. 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a central office switching system and a speech recognition 
unit of Lennig in the invention of Srinivasan. 

The modification of the invention will offer the capability of a central office 
switching system and a speech recognition unit such as the system would deliver the 
message to the appropriate message system. 

Regarding claim 35, Srinivasan and Lennig as applied to claim 34 above differ 
from claim 35 in that it fails to disclose a master control unit. 

However, Lennig teaches the directory access system includes a master control 
unit configured for generating a destination address query for an identified directory 
database in response to identification of the destination party (column 4, lines 29-35) 
and the destination address type by the speech recognition unit (14A on FIG.2), wherein 
the master control unit, in response to receiving a destination address reply from the 
identified directory database, selectively initiates a transfer of a message to the 
destination party based on the destination address reply (column 4, lines 35-41). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a master control unit of Lennig in the invention. 

The modification of the invention will offer the capability of a master control unit 
such as the system would deliver the message to the appropriate message system. 
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Regarding claim 36, Srinivasan and Lennig as applied to claim 35 above differ 
from claim 36 in that it fails to disclose a signaling network. 

However, Lennig teaches a signaling network for transporting signaling 
messages (12 on FIG. 1), the directory access system comprising a signaling network 
interface (18 on FIG. 1) for sending the destination address query to the identified 
directory database (20 on FIG. 1 ), and for receiving the destination address reply from 
the identified directory database, via an interoffice signaling network (30 on FIG. 1) 
configured for exchanging data between the voice-responsive messaging system and 
the identified directory database (column 4, lines 45-55). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a signaling network of Lennig in the invention. 

The modification of the invention will offer the capability of a signaling network 
such as the system would deliver the message to the appropriate message system. 

Regarding claim 43, Srinivasan discloses the master control unit is configured 
for initiating a second destination address query for a second identified directory 
database in response to the destination address reply from the identified directory 
database (column 4, lines 16-27). 
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4. Claims 3-14, 16-19, 21-23 and 37-42 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Srinivasan in view of Lennig and in further view of Jones et al. 
(US 5,193,1 10). 

Regarding claim 3, Srinivasan and Lennig as applied to claim 2 above differ 
from claim 3 in that it fails to disclose a plurality of processing units. 

However, Jones teaches a plurality of processing units, each configured for 
storing and processing a message for the calling party having a corresponding message 
type (30-30n on FIG. 1); and 

a digital switching system (26 on FIG. 1) for switching calls between an assigned 
Multi-Line Hunt Group (46 on FIG.2) and a selected one of the processing units (44 on 
FIG, 2), the master control unit selectively causing the digital switching system to 
establish a line-sided connection between the selected one processing unit and the 
calling party for retrieval of the message for the calling party (column 4, lines 32-38). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a plurality of processing units of Jones in the invention of 
Lennig and Srinivasan. 

Doing so the system provider would search the directory on more than one 
processing units. 
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Regarding claim 4, Srinivasan, Lennig and Jones as applied to claim 3 above 
differ from claim 4 in that it fails to disclose a forward command from the calling party. 

However, Jones teaches the selected one processing unit fonA/ards the message 
to a destination address specified in the destination address reply in response to a 
forward command from the calling party (column 4, lines 50-52). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a forward command from the calling party of Jones in the 
invention. 

Doing so the system provider would search the destination party on subscriber's 
request. 

Regarding claim 5, Srinivasan, Lennig and Jones as applied to claim 4 above 
differ from claim 5 in that it fails to disclose a message protocol. 

However, Jones teaches the selected one processing unit supplies the message 
to the destination address according to a corresponding message type protocol (column 
4, lines 52-58). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a message protocol of Jones in the invention. 

Doing so the system provider would search the database via the network 
interface. 
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Regarding claim 6, Srinivasan, Lennig and Jones as applied to claim 3 above 
differ from claim 6 in that it fails to disclose a local directory database. 

However, Lennig teaches a local directory database (16 on FIG. 1 ) for storing, for 
each subscriber of the voice-responsive messaging system, a destination party identity, 
a destination address, and a message type corresponding to the destination address 
(column 9, lines 20-30). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a local directory database of Lennig in the invention. 

Doing so the system provider would search the database via the network 
interface. 

Regarding claim 7, Srinivasan discloses the local database stores a plurality of 
message types having respective destination addresses (column 4, lines 16-27). 

Regarding claim 8, Srinivasan discloses the message types include a voicemail 
message type, an e-mail message type, and a facsimile message type (column 3, lines 
37-43). 

Regarding claim 9, Srinivasan discloses the processing units include a voicemail 
processing unit for processing the voicemail message types, and an e-mail processing 
unit for processing the e-mail message type (34 and 36 on FIG. 1). 
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Regarding claim 10, Srinivasan discloses the e-mail processing unit is 
configured for processing the e-mail message type and the facsimile message type, the 
e-mail processing unit configured for converting messages between the e-mail message 
type and the facsimile message type (32 and 34 on FIG. 1). 

Regarding claim 11, Srinivasan, Lennig and Jones as applied to claim 6 above 
differ from claim 11 in that it fails to disclose a network interface. 

However, Lennig discloses a network interface configured for sending and 
receiving at least one of the destination address query and the second destination 
address query to the respective directory databases via a data network (18 on FIG. 1). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a network interface of Lennig in the invention. 

Doing so the system provider would search more directory databases on 
subscriber's request. 

Regarding claim 12, Srinivasan, Lennig and Jones as applied to claim 11 above 
differ from claim 12 in that it fails to disclose an Internet access. 

However, Jones teaches the data network is the Internet (column 4, lines 45 and 

50). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use an internet access of Jones in the invention. 
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Doing so tine system provider would search more directory databases on 
subscriber's request. 

Regarding claim 13, Srinivasan, Lennig and Jones as applied to claim 11 above 
differ from claim 13 in that it fails to disclose a secured information directory database. 

However, Jones teaches the master control unit outputs, via the data network, 
security information to at least one of the directory database and the second directory 
database in response to reception of a security inquiry from the corresponding directory 
database (column 5, lines 44-51 ). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a secured information directory database of Jones in the 
invention. 

Doing so the system provider would search for control data addresses on 
subscriber's request. 

Regarding claim 14, Srinivasan, Lennig and Jones as applied to claim 3 above 
differ from claim 14 in that it fails to disclose a packet switched network. 

However, Jones teaches at least one of the processing units include a network 
interface for communication with a packet switched network (30.2 and 32 on FIG. 1 ). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a packet switched network of Jones in the invention. 

Doing so the system provider would search for directory address on the network. 
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Regarding claims 18 and 32, Srinivasan and Lennig as applied to claims 17 
and 24 above differ from claims 18 and 32 in that it fails to disclose transported via the 
data network as TCAP query. 

However, Jones teaches the destination address query and the directory 
response is each transported via the data network as TCAP query and TCAP response 
messages, respectively [This system will accept all type of interfaces] (column 5, lines 
23-27). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use transported via the data network as TCAP query of Jones in 
the invention of Srinivasan and Lennig. 

Doing so the system provider would accept all type of interfaces. 

Regarding claims 19 and 33, Srinivasan and Lennig as applied to claims 17 
and 24 above differ from claims 19 and 33 in that it fails to disclose transported via the 
data network according to TCP/IP protocol. 

However, Jones teaches the destination address query and the directory 
response is each transported via the data network according to TCP/IP protocol 
(column 5, lines 23-27). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use transported via the data network according to TCP/IP 
protocol of Jones in the invention of Srinivasan and Lennig. 

Doing so the system provider would transfer data via the network. 
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Regarding claim 21, Srinivasan discloses the unified message platform system 
further includes a plurality of processing units, each configured for storing and 
processing a message for each said subscriber according to a corresponding subscriber 
destination address and according to a corresponding message type (30-38 on FIG. 1). 

Regarding claim 22, Srinivasan discloses the master control unit sends a 
message selected by the calling party from the corresponding processing unit to the 
destination address corresponding to the destination party identity (column 4, lines 16- 



Regarding claim 23, Srinivasan discloses one of the processing units supplies a 
destination address retrieved from the directory response based on the corresponding 
message type (column 4, lines 16-27). 

Regarding claim 25, Srinivasan discloses forwarding a message to a destination 
system corresponding to the destination address according to a data protocol 
corresponding to the destination address type (column 4, lines 16-27). 



27). 



Regarding claim 26, Srinivasan discloses determining an identifier for the 
directory database, the accessing step including accessing the directory database 
based on corresponding identifier (column 4, lines 16- 27). 
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Regarding claim 27, Srinivasan Lennig and Jones as applied to claim 26 above 
differ from claim 27 in that it fails to disclose a personal directory for the calling party. 

However, Lennig teaches the identifier corresponds to at least one of a personal 
directory for the calling party, a public directory having a listing for the destination party, 
and a private directory serving the destination party (column 7, lines 17-47). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a personal directory for the calling party of Lennig in the 
invention. 

Doing so the system provider would accept all type of interfaces. 

Regarding claim 28, Srinivasan Lennig and Jones as applied to claim 27 above 
differ from claim 28 in that it fails to disclose the private directory. 

However, Lennig teaches the private directory corresponds to one of a corporate 
directory listing the destination party as an employee, and a subscriber directory listing 
the destination party as a subscriber (column 7, lines 35-37). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use the private directory of Lennig in the invention. 

Doing so the system provider would accept all type of interfaces. 
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Regarding claim 29, Srinivasan Lennig and Jones as applied to claim 26 above 
differ from claim 29 in that it fails to disclose a destination directory database. 

However, Lennig teaches identifying a destination directory database based on 
identification for speech samples spoken by the calling party on the line-sided 
connection (column 7, lines 17-21); 

accessing a database for retrieval of a network address for the destination 
directory database, the step of accessing the directory database including accessing the 
directory database based on the network address retrieved from the database (column 
10, lines 40-44). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a destination directory database of Lennig in the invention. 
Doing so the system provider would accept all type of interfaces. 

Regarding claim 30, Srinivasan Lennig and Jones as applied to claim 29 above 
differ from claim 30 in that it fails to disclose a group of available directories. 

However, Lennig teaches the step of identifying the destination directory 
database includes selecting from a group of available directories (column 9, lines 20- 
30). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a group of available directories of Lennig in the invention. 
Doing so the system provider would accept all type of interfaces. 
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Regarding claim 31, Srinivasan, Lennig and Jones as applied to claim 30 above 
differ from claim 31 in that it fails to disclose the group of available directories. 

However, Jones teaches a system wherein the group of available directories 
includes a personal directory stored on a personal computer (FIG. 3), a public directory 
(30n on FIG. 1), a corporate employee directory (30n on FIG. 1), an e-mail address 
directory (30.3 on FIG. 1), and a mailing address directory (30n on FIG. 1). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use the group of available directories of Jones in the invention. 

Doing so the system provider would have multiple destinations available. 

Regarding claim 32, Srinivasan and Lennig as applied to claim 24 above differ 
from claim 32 in that it fails to disclose transported via the data network as TCAP query. 

However, Jones teaches a system wherein the destination address query and 
the directory response are each transported via the data network as TCAP query and 
TCAP response messages, respectively [This system will accept all type of interfaces] 
(column 5, lines 23-27). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use transported via the data network as TCAP query of Jones in 
the invention of Srinivasan and Lennig. 

Doing so the system provider would accept all type of interfaces. 
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Regarding claim 33, Srinivasan and Lennig as applied to claim 24 above differ 
from claim 33 in that it fails to disclose transported via the data network according to 
TCP/IP protocol. 

However, Jones teaches a system wherein the destination address query and 
the directory response are each transported via the data network according to TCP/IP 
protocol (column 5, lines 23-27). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use transported via the data network according to TCP/IP 
protocol of Jones in the invention of Srinivasan and Lennig. 

Doing so the system provider would transfer data via the network. 

Regarding claim 37, Srinivasan and Lennig as applied to claim 36 above differ 
from claim 37 in that it fails to disclose a plurality of processing units. 

However, Jones teaches a plurality of processing units, each configured for 
storing and processing a message for the calling party having a corresponding 
destination address type (44 on FIG. 2); and 

a digital switching system (26 on FIG, 1) for switching calls between an assigned 
Multi-Line Hunt Group (46 on FIG. 2) connected to the central office switching system 
and a selected one of the processing units (30n on FIG. 1), the master control unit 
selectively causing the digital switching system to establish a line-sided connection 
between the selected one processing unit and the calling party for retrieval of the 
message for the calling party (column 5 lines 18-23). 
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It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a plurality of processing units of Jones in the invention 
Lennig and Dowden. 

Doing so the system provider would have multiple destinations available. 

Regarding claim 38, Srinivasan, Lennig and Jones as applied to claim 37 above 
differ from claim 38 in that it fails to disclose a plurality of processing units. 

However, Jones teaches the selected one processing unit fonA^ards the message 
to a destination address specified in the destination address reply in response to a 
forward command from the calling party (column 4, lines 50-52). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a plurality of processing units of Jones in the invention. 

Doing so the system provider would have multiple destinations available. 

Regarding claim 39, Srinivasan, Lennig and Jones as applied to claim 38 above 
differ from claim 39 in that it fails to disclose a plurality of processing units. 

However, Jones teaches one of the processing units supplies a destination 
address retrieved from the directory response based on the corresponding message 
type (S3, S4, S6. S8 and S13 on FIG.5). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a plurality of processing units of Jones in the invention. 

Doing so the system provider would have multiple destinations available. 
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Regarding claim 40, Srinivasan, Lennig and Jones as applied to claim 38 above 
differ from claim 40 in that it fails to disclose a local directory database. 

However. Lennig teaches comprising a local directory database for storing (16 on 
FIG.1), for each subscriber of the voice-responsive messaging system, a destination 
party identity, a destination address, and a destination address type corresponding to 
the destination address (column 9, lines 20-30). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a local directory database of Lennig in the invention. 

Doing so the system provider would have multiple destinations available. 

Regarding claim 41, Srinivasan, discloses the local database stores a plurality of 
destination address types having respective destination addresses (column 4, lines 16- 
27). 

Regarding claim 42, Srinivasan discloses the destination address types include 
a voicemail destination address type, an e-mail destination address type, and a 
facsimile destination address type (column 3, lines 37-43). 
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Response to Arguments 



5. Applicant's arguments with respect to claims 1-43 have been considered but are 
moot in view of the new ground(s) of rejection. 



6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerald Gauthier whose telephone number is (703) 305- 
0981 . The examiner can normally be reached on 8:00 AM to 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (703) 305-4895. The fax phone numbers for 
the organization where this application or proceeding is assigned are (703) 872-9314 for 
regular communications and for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 305- 



Conclusion 



4750. 




FAN TSANG 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 



January 9, 2003 




